
 

   

 
 
 
  
PRODUCT WARRANTY: 
 
SMILICS Technologies, S.L. guarantees under the terms and conditions set forth herein that the products 
manufactured and supplied by SMILICS Technologies, S.L. are free from material and/or manufacturing 
defects and conform to the specifications laid down in the product catalogue in effect at the time of sale. 
 
Warranty period: SMILICS Technologies, S.L. issues this warranty for 2 years, a period which will begin on 
the date of delivery of the material and provided that the product is used in accordance with the 
specifications stipulated by SMILICS Technologies, S.L. 
 
Warranty exclusions: The responsibility of SMILICS Technologies, S.L. is limited to the repair or 
replacement of the product (at the sole discretion of SMILICS Technologies, S.L.) once we are satisfied 
that it has not been misused or tampered with by any person not authorized by the manufacturer, or 
exposed to levels of power that exceed the product specifications provided by SMILICS Technologies, S.L. 
 
The product must be installed and properly connected in accordance with the manufacturer's instructions 
and specifications as well as all national electricity and safety regulations. This warranty does not 
indemnify the Buyer of the product for material damage claims due to loss of: 
operations, services or benefits. 
 
SMILICS Technologies, S.L. does not offer the warranty stipulated herein for accessories, parts or 
components that are not manufactured by SMILICS Technologies, S.L. with the understanding that these 
fall under the warranty of their respective manufacturers. 
 
This warranty is exclusive. No individual or entity is authorized to modify, add or create a warranty or 
obligation outside of that set forth herein. 
 
Returns process: 
To obtain warranty service, prior to making any claim, the customer must contact SMILICS Technologies, 
S.L. within a maximum period of 30 days from detection of the defect: 
 
1. Contact SMILICS Technologies, S.L. on +34 93 515 85 48 or by e-mail: info@wibeee.com to obtain 
a return authorization number. 
2. Return the defective product to SMILICS Technologies, S.L. 
3. SMILICS Technologies, S.L. will return the repaired material to the customer. 
 
Data Protection 
Controller: SMILICS TECHNOLOGIES, S.L., CL LEPANTO, 43 - 08223 TERRASSA (Barcelona). Purposes of the 
processing: prepare the budget and send you information about our products and services. Term of 
storage: the personal data will be kept until the subject of the data exercises its right to delete them. 
Recipients. Your data will be not communicated. Rights of data subjects. Data subjects are informed of 
their right to access, oppose, limit treatment, amend, cancel or exercise the right to portability their 
personal data under the terms established by Law. Users can also submit a complaint to the Spanish Data 
Protection Agency (Agencia Española de Protección de Datos) to defend their rights. 
 


